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ENGAGING WITH  
OUR STAKEHOLDERS
We aim for external recognition that we are a responsible corporate citizen 
in all business conduct.

Our stakeholders or interested parties 
are any individuals or organisations that 
can affect, or be affected by or perceive 
themselves to be affected by a decision or 
activity undertaken by Shoosmiths. In the 
CR arena, we look for opportunities to work 
together with stakeholders to tackle some 
of society’s challenges. Examples of our 
approach, highlighted throughout the report 
include learning, sharing information and 
best practice, and raising awareness of issues 
and how they may be addressed. 

Stakeholder Examples of engagement

Clients Meetings, reporting, account management, client service 
reviews, events and briefings, training articles, advertising, 
website and joint CR activities.

Community Partnerships and projects, meetings, memberships/
subscriptions, website, CR blog, workshops and provision of 
hosting facilities.

Media Meetings with journalists, updates via press releases, website 
and social media communications.

Partners and staff Partner conferences and partner meetings, Employee Forum, 
firm-wide emails and briefings, monthly team briefs in every 
office, bi-annual Chief Executive/Chairman presentations in 
every office, strategy roadshows, staff surveys and votes, 
training and firm intranet.

Professional bodies and 
institutions

Roundtables, seminars, advisory groups and benchmarking 
activities.

Regulators Dialogue and meetings.

Suppliers Meetings, strategic and operational reviews and tenders.
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Organisations we support
We engage with respected organisations 
in the CR field to learn from their expertise 
and to network and share ideas with other 

members and full details are also included 
in appendix 4. Our participation during 
2017/2018 included:

Aspiring Solicitors
We have been a partner since November 2016. See our trainee 
programme section on page 32 for more detail.

Business in the Community (BITC)
BITC has an overarching ethos of building a fairer society in a more 
sustainable future. We have been a member since 2000 and have 
supported ProHelp in the West Midlands and provided representation 
on the East Midlands Advisory Board.

 

Charities Aid Foundation (CAF)
We supported the annual #Giving Tuesday Campaign on Tuesday 
28 November 2017, co-ordinated in the UK by CAF, by organising a 
firm-wide silent auction raising funds for 12 charity partners.

CSR
Legal Network

CSR Legal Network
We have been a member of this network since 2010, attending training 
and events to share best practice and learn from each other.

LawWorks
LawWorks connects volunteer lawyers with people in need of legal 
advice who are not eligible for legal aid and cannot afford to pay. We 
have been a member since 2009 and are signatories of the Joint Protocol 
for Pro Bono Legal Work. Our Thames Valley and Northampton pro bono 
clinics follow the LawWorks clinic model and we also support its Not-For-
Profit Programme. 

Law Society 
Shoosmiths is a founding signatory of The Legal Sustainability Alliance 
(LSA) established by the Law Society in 2008. The Alliance is a movement 
of law firms committed to reducing their carbon footprint and adopting 
more sustainable practices. We provide data on our carbon footprint, 
paper consumption and water use that is included in the LSA annual 
report. In 2018, we were one of 59 companies that submitted carbon 
footprint data and one of 28 companies to have reported for eight years 
or more.
Shoosmiths was a founding signatory of the Diversity and Inclusion 
Charter in 2009 when it was established by the Law Society, BT and the 
Society of Asian Lawyers. The purpose of the Charter is to help turn 
commitments to diversity and inclusion into positive, practical action,
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with data and procedures measured against standards and with 
opportunities for best practice and advice to be shared across the 
profession. 
Shoosmiths is also a founding signatory of the Law Society’s Pro Bono 
Charter launched in 2016. As a signatory, this commits us to improving 
access to justice for those individuals and organisations who have legal 
needs and are ineligible for legal aid and unable to afford to pay for 
legal services. The purpose of the Charter is to help practices to plan and 
structure their pro bono work, record and measure their pro bono hours 
and provide opportunities to share best practice advice and guidance 
with colleagues from across the professions. 

Pennies from Heaven 
Pennies from Heaven is a charity that provides a coin collection scheme 
enabling employees to donate to charity and Shoosmiths has been 
involved since 2007. During the year, Pennies from Heaven awarded 
Shoosmiths a gold medal for the seventh consecutive year, in recognition 
of more than 20% of colleagues donating their payslip pennies to charity. 

Time to Change
Shoosmiths has been a signatory since January 2017. See our well-being 
section on page 38 for more details.

UK Stakeholders for Sustainable Development (UKSSD)
Shoosmiths became a partner in July 2017. Our approach to the SDGs is 
featured on its website.

United Nations Global Compact
Shoosmiths has been a signatory of the UN Global Compact since 27 
January 2016. As a Global Compact signatory, we report annually on 
our progress against the 10 principles relating to human rights, labour, 
environment and anti-corruption. We are a member of the UK Network 
and participate in its working groups on Modern Slavery and the 2030 
global SDGs.
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THE UN GLOBAL COMPACT’S TEN PRINCIPLES

The UN Global Compact’s Ten Principles are derived from: the Universal 
Declaration of Human Rights, the International Labour Organisation’s 
Declaration on Fundamental Principles and Rights at Work, the Rio 
Declaration on Environment and Development and the United Nations 
Convention Against Corruption. 

Human Rights
Principle 1: Businesses should support and 
respect the protection of internationally 
proclaimed human rights and;
Principle 2: Make sure they are not complicit 
in any human rights abuses.

Labour
Principle 3: Businesses should uphold the 
freedom of association and the effective 
recognition of the right to collective 
bargaining;
Principle 4: The elimination of all forms of 
forced and compulsory labour;
Principle 5: The effective abolition of child 
labour; and
Principle 6: The elimination of discrimination 
in respect of employment and occupation.

Environment
Principle 7: Businesses should adopt a 
precautionary approach to environmental 
challenges;
Principle 8: Undertake initiatives to promote 
greater environmental responsibility; and
Principle 9: Encourage the development 
and diffusion of environmentally friendly 
technologies.

Anti-corruption
Principle 10: Businesses should work against 
corruption in all its forms, including extortion 
and bribery.

SHOUTback
Our CR blog SHOUTback published 127 
articles during the year. We use the blog to 
celebrate activities undertaken across the 
firm, by an office, team or by an individual and 
to raise the profile of the many organisations 
we are supporting. Articles cover the full 
range of our CR work programme and, of the 
articles published, 14% were marketplace 
related, 23% workplace, 3% environment and 
60% covered a community theme. 

http://shoutback.shoosmiths.co.uk/



